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Terms & Conditions

GENERAL NOTES

Prices are RRP in currency indicated on price list.  GBP and EUR exclude UK Value Added Tax (20%).

CARRIAGE CHARGES

- UK - £12.00 – UPS Standard (next day).
- Europe – EU - €28.00 – UPS Standard (2-3 days). Next-day surcharge €50.00.
- Europe – CH and Norway - €58.00 – UPS Standard (2-3 days). Next-day surcharge €50.00.
- USA – Landed prices for shipments above $1,000. On orders below $1,000 a shipping 
   charge of $50 will apply.
- Rest of World - Ex-works - Shipping quotation provided on request. 

PAYMENTS

Payments in advance by bank transfer – payer to cover bank charges. Bespoke orders payable in advance 
in order to launch production.

EXPORT DOCUMENTATION

Certificates of Origin issued by Chamber of Commerce charged at £60.00, €80.00, $90.00.

ORDERING

OYUNA accepts orders made in writing only.  All changes to orders must be confirmed in writing.

NATURAL COLOUR VARIATIONS

Due to the natural source of our materials colour variations may occur from one product to another.  OYUNA 
declines responsibility for possible shade differences.

DELIVERIES

Upon receipt of goods please ensure you receive the correct number of boxes that you sign for.  All goods
must be checked upon receipt. All claims for discrepancies on delivery notes or invoices or for damaged 
goods must be raised in writing within two days of receipt.

TRADE ACCOUNTS

All orders will be on a proforma basis unless a credit account has been applied for and approved.  We are 
able to offer account terms and facilities to trade customers subject to agreement with our full terms and 
conditions. These are available on request. 
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Throws & Bedspreads                  Retail EUR

Aya (TH) 180x120cm (70x47”) 915.83

Lia (TH) 180x120cm (70x47”) 374.17

Kiko (TH) 200x145cm (78x57”) 749.17

Tasa (TH) 200x145cm (78x57”) 790.83


